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The purpose of this OAN is to provide guidelines regarding the corrective procedure to close Level 
2 findings raised by TM-CAD. 
It’s important to note that in adherence to ARO.GEN.350, organizations must implement the 
approved corrective action within the specified timeframe outlined by the Inspectorate. 
Consequently, a draft manual change alone cannot be employed to close findings. 
If a corrective action necessitates a modification to the Operations Manual, the organization is 
required to submit a dedicated application through Centrik.  
To prevent unnecessary delays, the revision shall only address the elements necessary for closing 
the finding(s). 
Following the sign off of the application by the assigned Inspector, the organization is required to 
upload the application number as evidence onto the corresponding finding(s) for closure.  
It is only at this stage that the Inspector will officially close the finding. 
If, in the meantime, the same manual is undergoing other pending approvals through different 
applications, the finding(s) shall stay open until the dedicated application is officially signed off and 
the described procedure above is fully completed.  
If necessary, the timeframe might be extended by the Inspector as required according to the 
circumstances, bearing however in mind that a finding should ideally be closed within six months 
from its initial release.  
In the interest of safety, if a situation demands swift solutions, more adaptable tools such as notices 
to the crew may be accepted as temporary measures.  
However, it's essential to note that in such instances, the finding will remain open until the standard 
procedure is fully completed.  
 

  Please be guided accordingly. 
 
Capt. Stefano Banti 
Head of Operations  
TM CAD 
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