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Merchant Shipping Directorate 
 

HOURS OF OPERATION OF THE MERCHANT SHIPPING DIRECTORATE 

Information Notice 3 Rev.1 

Notice to Shipowners, Ship Operators, Managers, Masters, 

Owners’ Representatives and Recognised Organisations 

 

 

 
The Merchant Shipping Directorate wishes to draw the attention of all concerned that as from 

01 October 2025, the hours of operation of the Directorate shall be as follows: 

 

 

Public Service Counter 

(Walk-in Customers)  

Monday to Friday  09:30 – 14:30 

Appointments & General 

Office Business 

Monday to Friday  08:00 – 16:30 

 

 

Note: Closed on National and Public Holidays   

 

 

For the purpose of the Merchant Shipping (Fees) Regulations, the normal hours shall be 

between 0800 and 1630. 

 

 

All concerned may wish to refer to our MS Notice 99 Rev.7 for after office hours contact details. 
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