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LIGHT UAS OPERATOR CERTIFICATE (LUC)

PA = Prior Approval; A = Applicable, NA = Not Applicable; Reference – OM reference; C = Compliant, NC = Not Compliant

	Item N°
	Reference
	Item
	PA
	A/NA
	Reference
	Compliance Criteria
	C/NC
	Remarks

	1. 
	UAS.LUC.010
	 (1) A legal person is eligible to apply for an LUC under this Part.
	
	A
	Enter OM reference here
	
	
	


	2. 
	UAS.LUC.010
	(2) An application for an LUC or for an amendment to an existing LUC shall be submitted to the competent authority and shall contain all of the following information:

(a) a description of the UAS operator’s management system, including its organisational structure and safety management system;

(b) the name(s) of the responsible UAS operator’s personnel, including the person responsible for authorising operations with UASs;

(c) a statement that all the documentation submitted to the competent authority has been verified by the applicant and found to comply with the applicable requirements.
	
	
	
	
	
	

	3. 
	AMC1 UAS.LUC.010(2)
	The application should include at least the following information:

(a) Name and address of the applicant’s principal place of business.
(b) Statement that the application serves as a formal application for a LUC.
(c) Statement that all the documentation submitted to the competent authority has been verified by the applicant and found to comply with the applicable requirements.
	
	
	
	
	
	

	4. 
	AMC1 UAS.LUC.010(2)
	(d) Desired date for the operation to commence.
(e) Signature of the applicant’s accountable manager.
(f) List of attachments that accompany the formal application (the following is not an exhaustive list):
for crew and ground personnel training and qualification.
	
	
	
	
	
	

	5. 
	AMC1 UAS.LUC.010(2)
	(i) name(s) of the responsible UAS operator’s personnel, including the accountable manager, operations, maintenance and training managers, the safety manager and security manager, the person responsible for authorising operations with UASs;
(ii) list of UASs to be operated;
(iii) details of the method of control and supervision of operations to be used;
(iv) identification of the operation specifications sought;
(v) OM and safety management manual (SMM). (Note: the OM and SMM may be combined under the LUC Manual);
(vi) schedule of events in the process to gain the LUC certificate with appropriate events addressed and target dates;
(vii) documents of purchase, leases, contracts or letters of intent;
(viii) arrangements for the facilities and equipment required and available; and
(ix) arrangements
	
	
	
	
	
	

	6. 
	UAS.LUC.020
UAS.SPEC.050
	The LUC holder shall:
(1) comply with the requirements of points UAS.SPEC.050 and UAS.SPEC.060 as below:

(a) establish procedures and limitations adapted to the type of the intended operation and the risk involved, including:

(i) operational procedures to ensure the safety of the operations;

(ii) procedures to ensure that security requirements applicable to the area of operations are complied with in the intended operation;
(iii) measures to protect against unlawful interference and unauthorised access;

(iv) procedures to ensure that all operations are in respect of Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data. In particular it shall carry out a data protection impact assessment, when required by the National Authority for data protection in application of Article 35 of Regulation (EU) 2016/679;

(v) guidelines for its remote pilots to plan UAS operations in a manner that minimises nuisances, including noise and other emissions-related nuisances, to people and animals.
	
	
	
	
	
	

	7. 
	UAS.SPEC.050
	(b) designate a remote pilot for each flight or, in the case of autonomous operations, ensure that during all phases of the flight, responsibilities and tasks especially those defined in points (2) and (3) of point UAS.SPEC.060 are properly allocated in accordance with the procedures established pursuant to point (a);

(c) ensure that all operations effectively use and support the efficient use of radio spectrum in order to avoid harmful interference; (MCA License for ops within Malta)
	
	
	
	
	
	

	8. 
	UAS.SPEC.050
	(d) ensure that before conducting operations, remote pilots comply with all of the following conditions:

(i) have the competency to perform their tasks in line with the applicable training identified by the operational authorisation or, if point UAS.SPEC.020 applies, by the conditions and limitations defined in the appropriate standard scenario listed in Appendix 1 or as defined by the LUC;

(ii) follow remote pilot training which shall be competency based and include the competencies set out in paragraph 2 of Article 8:

(iii) follow remote pilot training, as defined in the operational authorisation, for operations requiring such authorisation, it shall be conducted in cooperation with an entity designated by the competent authority.

(iv) follow remote pilot training for operations under declaration that shall be conducted in accordance with the mitigation measures defined by the standard scenario.

(v) have been informed about the UAS operator’s operations manual, if required by the risk assessment and procedures established in accordance with point (a);

(vi) obtain updated information relevant to the intended operation about any geographical zones defined in accordance with Article 15;
	
	
	
	
	
	

	9. 
	UAS.SPEC.050
	(e) ensure that personnel in charge of duties essential to the UAS operation, other than the remote pilot itself, comply with all of the following conditions:

(i) have completed the on-the-job-training developed by the operator;

(ii) have been informed about the UAS operator’s operations manual, if required by the risk assessment, and about the procedures established in accordance with point (a);

(iii) have obtained updated information relevant to the intended operation about any geographical zones defined in accordance with Article 15;
	
	
	
	
	
	

	10. 
	UAS.SPEC.050
	(f) carry out each operation within the limitations, conditions, and mitigation measures defined in the declaration or specified in the operational authorisation;

(g) keep and maintain an up-to-date record of:

(i) all the relevant qualifications and training courses completed by the remote pilot and the other personnel in charge of duties essential to the UAS operation and by the maintenance staff, for at least 3 years after those persons have ceased employment with the organisation or have changed their position in the organisation;

(ii) the maintenance activities conducted on the UAS for a minimum of 3 years;

(iii) the information on UAS operations, including any unusual technical or operational occurrences and other data as required by the declaration or by the operational authorisation for a minimum of 3 years;
	
	
	
	
	
	

	11. 
	UAS.SPEC.050
	(h) use UAS which, as a minimum, are designed in such a manner that a possible failure will not lead the UAS to fly outside the operation volume or to cause a fatality. In addition, Man Machine interfaces shall be such to minimise the risk of pilot error and shall not cause unreasonable fatigue;

(i) maintain the UAS in a suitable condition for safe operation by:

(i) as a minimum, defining maintenance instructions and employing an adequately trained and qualified maintenance staff; and

(ii) complying with point UAS.SPEC.100, if required;
(iii) using an unmanned aircraft which is designed to minimise noise and other emissions, taking into account the type of the intended operations and geographical areas where the aircraft noise and other emissions are of concern.
	
	
	
	
	
	

	12. 
	UAS.SPEC.050
	(j) establish and keep an up-to-date list of the designated remote pilots for each flight;

(k) establish and keep an up-to-date list of the maintenance staff employed by the operator to carry out maintenance activities; and

(l) ensure that each individual unmanned aircraft is installed with:

(i) at least one green flashing light for the purpose of visibility of the unmanned aircraft at night, and

(ii) an active and up-to-date remote identification system.
	
	
	
	
	
	

	13. 
	AMC1 UAS.SPEC.050(1)
	(a) The UAS operator should develop procedures as required by the standard scenario (STS) or by the operational authorisation.

(b) If a UAS operator employs more than one remote pilot, the UAS operator should:

(1) develop procedures for UAS operations in order to coordinate the activities between its employees; and

(2) compile and maintain a list of their personnel and their assigned duties.

(c) The UAS operator should allocate functions and responsibilities in accordance with the level of autonomy of the UAS during the operation.
	
	
	
	
	
	

	14. 
	AMC1 UAS.SPEC.050(1)(a)
	The UAS operator should develop operational procedures based on the manufacturer’s recommendations, if available.
When the UAS operator is required to develop an OM in accordance with point UAS.SPEC.030(3)(e), the procedures should be included in that manual.
	
	
	
	
	
	

	15. 
	AMC1 UAS.SPEC.050(1)(e)(ii)

INFORMATION ABOUT THE UAS OPERATOR’S MANUAL
	The UAS operator should ensure that the personnel in charge of duties essential to the UAS operation apply the procedures contained in the operator’s manual. AMC1 UAS.SPEC.050(1)(g) Responsibilities of the UAS operator
	
	
	
	
	
	

	16. 
	AMC1 UAS.SPEC.050(1)(e)(ii)

LOGGING OF FLIGHT ACTIVITIES AND RECORD-KEEPING
	(a) An acceptable means to log and record the flight activities is to use a logbook, which may be electronic.

(b) The information to be recorded should be indicated in the declaration or in the operational authorisation, which may include the following:

(1) the identification of the UAS (manufacturer, model/variant (e.g. serial number);
NOTE: if the UAS is not subject to registration, the identification of the UAS may be done using the serial number of the UAS.

(2) the date, time, and location of the take-off and landing;

(3) the duration of each flight;

(4) the total number of flight hours/cycles;

(5) in the case of a remotely piloted operation, the name of the remote pilot responsible for the flight;

(6) the activity performed (add the reference to the STS or the authorisation number, as applicable);

(7) any significant incident or accident1 that occurred during the operation;

(8) a completed pre-flight inspection;

(9) any defects and rectifications;

(10) any repairs and changes to the UAS configuration; and

(11) the information required to comply with UAS.SPEC.100.

(c) Records should be stored for 2 years in a manner that ensures their protection from unauthorised access, damage, alteration, and theft.

(d) The logbook can be generated in one of the following 
formats: electronic or paper. If the paper format is used, it should contain, in a single volume, all the pages needed to log the holder’s flight time. When one volume is completed, a new one will be started based on the cumulative data from the previous one.
	
	
	
	
	
	

	17. 
	UAS.SPEC.060

Responsibilities of the remote pilot
	(1) The remote pilot shall:

(a) not perform duties under the influence of psychoactive substances or alcohol or when it is unfit to perform its tasks due to injury, fatigue, medication, sickness or other causes;

(b) have the appropriate remote pilot competency as defined in the operational authorisation, in the standard scenario defined in Appendix 1 or as defined by the LUC and carry a proof of competency while operating the UAS.

(c) be familiar with manufacturer’s instructions provided by the manufacturer of the UAS.
(2) Before starting an UAS operation, the remote pilot shall comply with all of the following:

(a) obtain updated information relevant to the intended operation about any geographical zones defined in accordance with Article 15;

(b) ensure that the operating environment is compatible with the authorised or declared limitations and conditions;

(c) ensure that the UAS is in a safe condition to complete the intended flight safely, and if applicable, check if the direct remote identification is active and up-to-date;

(d) ensure that the information about the operation has been made available to the relevant air traffic service (ATS) unit, other airspace users and relevant stakeholders, as required by the operational authorisation or by the conditions published by the Member State for the geographical zone of operation in accordance with Article 15.

(3) During the flight, the remote pilot shall:

(a) comply with the authorised or declared limitations and conditions;

(b) avoid any risk of collision with any manned aircraft and discontinue a flight when continuing it may pose a risk to other aircraft, people, animals, environment or property;

(c) comply with the operational limitations in geographical zones defined in accordance with Article 15;

(d) comply with the operator’s procedures;

(e) not fly close to or inside areas where an emergency response effort is ongoing unless they have permission to do so from the responsible emergency response services.
	
	
	
	
	
	

	18. 
	AMC1 UAS.SPEC.060(2)(b) 

Responsibilities of the remote pilot
	OPERATING ENVIRONMENT

(a) The remote pilot, or the UAS operator in the case of an autonomous operation, should check any conditions that might affect the UAS operation, such as the locations of people, property, vehicles, public roads, obstacles, aerodromes, critical infrastructure, and any other elements that may pose a risk to the safety of the UAS operation.

(b) Familiarisation with the environment and obstacles should be conducted through a survey of the area where the operation is intended to be performed.

(c) It should be verified that the weather conditions at the time when the operation starts and those that are expected for the entire period of the operation are compatible with those defined in the manufacturer’s manual, as well as with the operational authorisation or declaration, as applicable.

(d) The remote pilot should be familiar with the light conditions and make a reasonable effort to identify potential sources of electromagnetic energy, which may cause undesirable effects, such as EMI or physical damage to the operational equipment of the UAS.
	
	
	
	
	
	

	19. 
	AMC1 UAS.SPEC.060(2)(c)

 Responsibilities of the remote pilot
	THE UAS IS IN A SAFE CONDITION TO COMPLETE THE INTENDED FLIGHT
The remote pilot, or the operator in the case of an autonomous operation, should:

(a) update the UAS with data for the geo-awareness function if one is available on the UA;

(b) ensure that the UAS is fit to fly and complies with the instructions and limitations provided by the manufacturer;

(c) ensure that any payload carried is properly secured and installed, respecting the limits for the mass and CG of the UA;

(d) ensure that the UA has enough propulsion energy for the intended operation based on:

(i) the planned operation; and

(ii) the need for extra energy in case of unpredictable events; and

(e) for a UAS equipped with a loss-of-data-link recovery function, ensure that the recovery function allows a safe recovery of the UAS for the envisaged operation; for programmable loss-of-data-link recovery functions, the remote pilot may have to set up the parameters of this function to adapt it to the envisaged operation.
	
	
	
	
	
	

	20. 
	UAS.LUC.020

Responsibilities of the LUC holder
	(2) comply with the scope and privileges defined in the terms of approval;

(3) establish and maintain a system for exercising operational control over any operation conducted under the terms of its LUC;

(4) carry out an operational risk assessment of the intended operation in accordance with Article 11 unless conducting an operation for which an operational declaration is sufficient according to point UAS.SPEC.020,

(5) keep records of the following items in a manner that ensures protection from damage, alteration and theft for a period at least 3 years for operations conducted using the privileges specified under point UAS.LUC.060:

(a) the operational risk assessment, when required according to point (4), and its supporting documentation;

(b) mitigation measures taken; and

(c) the qualifications and experience of personnel involved in the UAS operation, compliance monitoring and safety management;

(6) keep personnel records referred to in point (5)(c) as long as the person works for the organisation and shall be retained until 3 years after the person has left the organisation.
	
	
	
	
	
	

	21. 
	MC1 UAS.LUC.020(5) Responsibilities of the LUC holder
RECORD-KEEPING — GENERAL
	The record-keeping system should ensure that all records are stored in a manner that ensures their protection from damage, alteration and theft. They should be accessible on request of the NAA, whenever needed within a reasonable time. These records should be organised in a way that ensures traceability, availability and retrievability throughout the required retention period. The retention period starts when the record was created or last amended. Adequate backups should be ensured.
	
	
	
	
	
	

	22. 
	AMC1 UAS.LUC.020(3) Responsibilities of the LUC holder
OPERATIONAL CONTROL
	The organisation and methods established by the LUC holder to exercise operational control within its organisation should be included in the OM as an additional chapter in relation to the template provided in GM1 UAS.SPEC.030(3)(e).
	
	
	
	
	
	

	23. 
	UAS.LUC.030 Safety management system
	(1) An UAS operator who applies for an LUC shall establish, implement and maintain a safety management system corresponding to the size of the organisation, to the nature and complexity of its activities, taking into account the hazards and associated risks inherent in these activities.
	
	
	
	
	
	

	24. 
	UAS.LUC.030
	(2) The UAS operator shall comply with all of the following:
(a) nominate an accountable manager with authority for ensuring that within the organisation all activities are performed in accordance with the applicable standards and that the organisation is continuously in compliance with the requirements of the management system and the procedures identified in the LUC manual referred to in point UAS.LUC.040;

(b) define clear lines of responsibility and accountability throughout the organisation;

(c) establish and maintain a safety policy and related corresponding safety objectives;

(d) appoint key safety personnel to execute the safety policy;

(e) establish and maintain a safety risk management process including the identification of safety hazards associated with the activities of the UAS operator, as well as their evaluation and the management of associated risks, including taking action to mitigate those risks and verify the effectiveness of the action;

(f) promote safety in the organisation through:
(i) training and education;
(ii) communication;
	
	
	
	
	
	

	25. 
	UAS.LUC.030
	(g) document all safety management system key processes for making personnel aware of their responsibilities and of the procedure for amending this documentation; key processes include:
(i) safety reporting and internal investigations;
(ii) operational control;
(iii) communication on safety;
(iv) training and safety promotion;
(v) compliance monitoring;
(vi) safety risk management;
(vii) management of change;
(viii) interface between organisations;
(ix) use of sub-contractors and partners;
	
	
	
	
	
	

	26. 
	UAS.LUC.030
	(h) include an independent function to monitor the compliance and adequacy of the fulfilment of the relevant requirements of this Regulation, including a system to provide feedback of findings to the accountable manager to ensure effective implementation of corrective measures as necessary;
	
	
	
	
	
	

	27. 
	UAS.LUC.030
	(3) If the organisation holds other organisation certificates within the scope of Regulation (EU) 2018/1139, the safety management system of the UAS operator may be integrated with the safety management system that is required by any of those additional certificate(s).
	
	
	
	
	
	

	28. 
	AMC1 UAS.LUC.030(2) Safety management system
PERSONNEL REQUIREMENTS — GENERAL
	(a) The accountable manager should have the authority to ensure that all activities are carried out in accordance with the requirements of the UAS Regulation.
(b) The safety manager should:
(1) facilitate hazard identification, risk analysis, and risk management;
(2) monitor the implementation of risk mitigation measures;
(3) provide periodic reports on safety performance;
(4) ensure maintenance of the safety management documentation;
(5) ensure that there is safety management training available and that it meets acceptable standards;
(6) provide all the personnel involved with advice on safety matters; and
(7) ensure the initiation and follow-up of internal occurrence investigations.
(c) Management and other personnel of the LUC holder should be qualified for the planned operations in order to meet the relevant requirements of the UAS Regulation.
(d) The LUC holder should ensure that its personnel receive appropriate training to remain in compliance with the relevant requirements of the UAS Regulation.
	
	
	
	
	
	

	29. 
	AMC1 UAS.LUC.030(2)(c) Safety management system
SAFETY POLICY
	(a) The safety policy should:
(1) be endorsed by the accountable manager;
(2) reflect organisational commitments regarding safety, and its proactive and systematic management;
(3) be communicated, with visible endorsement, throughout the organisation;
(4) include internal reporting principles, and encourage personnel to report errors related to UAS operations, incidents and hazards; and
(5) recognise the need for all personnel to cooperate with compliance monitoring and safety investigations.
(b) The safety policy should include a commitment to:
(1) improve towards the highest safety standards;
(2) comply with all applicable legislation, meet all applicable standards, and consider best practices;
(3) provide appropriate resources;
(4) apply the human factors principles;
(5) enforce safety as a primary responsibility of all managers; and
(6) apply ‘just culture’ principles and, in particular, not to make available or use the information on occurrences:
(i) to attribute blame or liability to someone for reporting something which would not have been otherwise detected; or
(ii) for any purpose other than the improvement of safety.
(c) The senior management of the UAS operator should:
(1) continually promote the UAS operator’s safety policy to all personnel, and demonstrate their commitment to it;
(2) provide the necessary human and financial resources for the implementation of the safety policy; and
(3) establish safety objectives and associated performance standards.
	
	
	
	
	
	

	30. 
	AMC1 UAS.LUC.030(2)(g) Safety management system
DOCUMENTATION
	The safety management system documentation of the LUC holder should be included in an SMM or in the LUC manual. If that documentation is contained in more than one operator’s manual and is not duplicated, cross references should be provided.
	
	
	
	
	
	

	31. 
	AMC1 UAS.LUC.030(2)(g)(iii) Safety management system
COMMUNICATION ON SAFETY
	(a) The organisation should establish communication about safety matters that:
(1) ensures that all personnel are aware of the safety management activities as appropriate for their safety responsibilities;
(2) conveys safety-critical information, especially information related to assessed risks and analysed hazards;
(3) explains why particular actions are taken; and
(4) explains why safety procedures are introduced or changed.
(b) Regular meetings with personnel, where information, actions, and procedures are discussed, may be used to communicate safety matters.
	
	
	
	
	
	

	32. 
	AMC1 UAS.LUC.030(2)(g)(v) Safety management system
	The accountable manager should designate a manager to monitor the compliance of the LUC holder with:
(1) the terms of approval, the privileges, the risk assessment and the resulting mitigation measures;
(2) all operator’s manuals and procedures; and
(3) training standards.
(b) The compliance monitoring manager should:
(1) have knowledge of, and experience in, compliance monitoring;
(2) have direct access to the accountable manager to ensure that findings are addressed, as necessary; and
(3) not be one of the other persons referred to in UAS.LUC.030(2)(c).
(c) The tasks of the compliance monitoring manager may be performed by the safety manager, provided that the latter has knowledge of, and experience in, compliance monitoring.
(d) The compliance monitoring function should include audits and inspections of the LUC holder. The audits and inspections should be carried out by personnel who are not responsible for the function, procedure or products being audited.
(e) An organisation should establish an audit plan to show when and how often the activities as required by the UAS Regulation will be audited.
(f) The independent audit should ensure that all aspects of compliance, including all the subcontracted activities, are checked within a period defined in the scheduled plan, and agreed by the competent authority.
(g) Where the organisation has more than one approved location, the compliance monitoring function should describe how these locations are integrated into the system and include a plan to audit each location in a risk-based programme as agreed by the competent authority.
(h) A report should be raised each time an audit is carried out, describing what was checked and the resulting findings against applicable requirements and procedures.
(i) The feedback part of the compliance monitoring function should address who is required to rectify any non-compliance in each particular case, and the procedure to be followed if rectification is not completed within appropriate timescales. The procedure should lead to the accountable manager.
(j) The LUC holder should be responsible for the effectiveness of the compliance monitoring function, in particular for the effective implementation and follow-up of all corrective measures.
	
	
	
	
	
	

	33. 
	AMC1 UAS.LUC.030(2)(g)(vi) Safety management system
SAFETY RISK MANAGEMENT
	The LUC holder should have a safety management system that is able to perform at least the following:
(a) identify hazards through reactive, proactive, and predictive methodologies, using various data sources, including safety reporting and internal investigations;
(b) collect, record, analyse, act on and generate feedback about hazards and the associated risks that affect the safety of the operational activities of the UAS operator;
(c) develop an operational risk assessment as required by Article 11;
(d) carry out internal safety investigations;
(e) monitor and measure safety performance through safety reports, safety reviews, in particular during the introduction and deployment of new technologies, safety audits, including periodically assessing the status of safety risk controls, and safety surveys;
(f) manage the safety risks related to a change, using a documented process to identify any external and internal change that may have an adverse effect on safety; the management of change should make use of the UAS operator’s existing hazard identification, risk assessment, and mitigation processes;
(g) manage the safety risks that stem from products or services delivered through subcontractors, by using its existing hazard identification, risk assessment, and mitigation processes, or by requiring that the subcontractors have an equivalent process for hazard identification and risk management; and
(h) respond to emergencies using an ERP that reflects the size, nature, and complexity of the activities performed by the organisation. The ERP should:
(1) contain the action to be taken by the UAS operator or specified individuals in an emergency;
(2) provide for a safe transition from normal to emergency operations and vice versa;
(3) ensure coordination with the ERPs of other organisations, where appropriate; and
(4) describe emergency training/drills, as appropriate.

	
	
	
	
	
	

	34. 
	AMC1 UAS.LUC.030(2)(g)(ix) Safety management system
USE OF SUBCONTRACTORS
	(a) When an LUC holder uses products or services delivered through a subcontractor that is not itself approved in accordance with this Subpart, the subcontractor should work under the terms of the LUC.
(b) Regardless of the certification status of the subcontractor, the LUC holder is responsible for ensuring that all subcontracted products or services are subject to the hazard identification, risk management, and compliance monitoring of the LUC holder.
	
	
	
	
	
	

	35. 
	UAS.LUC.040 LUC manual
	(1) An LUC holder shall provide the competent authority with an LUC manual describing directly or by cross reference its organisation, the relevant procedures and the activities carried out.
(2) The manual shall contain a statement signed by the accountable manager that confirms that the organisation will at all times work in accordance with this Regulation and with the approved LUC manual. When the accountable Manager is not the Chief Executive Officer of the organisation, the chief executive officer shall countersign the statement.
(3) If any activity is carried out by partner organisations or subcontractors, the UAS operator shall include in the LUC manual procedures on how the LUC holder shall manage the relationship with those partner organisations or subcontractors.
(4) The LUC manual shall be amended as necessary to retain an up-to-date description of the LUC holder’s organisation, and copies of amendments shall be provided to the competent authority.
(5) The UAS operator shall distribute the relevant parts of the LUC manual to all its personnel in accordance with their functions and duties.
	
	
	
	
	
	

	36. 
	AMC1 UAS.LUC.040 LUC manual
GENERAL
	(a) The LUC holder should ensure that all personnel are able to understand the language in which those parts of the LUC manual which pertain to their duties and responsibilities are written.
(b) The LUC manual should contain a statement signed by the accountable manager that confirms that the organisation will at all times work in accordance with the UAS Regulation, as applicable, and with the approved LUC manual. When the accountable manager is not the chief executive officer of the organisation, then the chief executive officer shall countersign the statement.
	
	
	
	
	
	

	37. 
	AMC2 UAS.LUC.040 LUC manual
GENERAL
	The LUC manual may contain references to the OM, where an OM is compiled in accordance with GM1 UAS.SPEC.030(3)(e).
The LUC manual should contain at least the following information, customised according to the complexity of the UAS operator.
LUC MANUAL TEMPLATE
Operator’s name
Table of contents
1. Introduction (the information under Chapter O, points 1-6 of the OM may be duplicated here or simply referenced to the OM)

2. SMM
2.1. Safety policy (provide details of the UAS operator’s safety policy, safety targets)

2.2. Organisational structure (include the organogram and brief description thereof)

2.3. Duties and responsibilities of the accountable manager and key management personnel; (in addition, clearly identify the person who authorises operations)

2.4. Safety management system (provide a description of the safety management system, including the lines of responsibilities with regard to safety matters)

2.5. Operational control system (provide a description of the procedures and responsibilities necessary to exercise operational control with respect to flight safety)

2.6. Compliance monitoring (provide a description of the compliance monitoring function)

2.7. Safety risk management (the information about hazard identification, safety risk assessment and mitigation under Chapter A of the OM may be duplicated here or simply referenced to the OM)

2.8. Management of change (description of the process to identify safety-critical changes within the organisation and its operation and to eliminate or modify safety risk controls that are no longer needed or effective due to such changes)

2.9. Development and approval of an operational scenario (provide a description of the process)

2.10. Interface with subcontractors and partners (describe the relationship with any subcontractor delivering products or services to the UAS operator as well as with partners, if available)

2.11. Documentation of key management system processes

3. OM (the information under Chapters 2-11 of the OM may be duplicated here or references to the OM may be provided)

4. Handling, notifying and reporting accidents, incidents and occurrences

5. Handling of dangerous goods (specify the relevant regulations and instructions to crew members concerning the transport of dangerous goods such as pesticides and chemicals, etc. and the use of dangerous goods during operations such as batteries and fuel cells, engines, magnetising materials, pyrotechnics, flares and firearms)
	
	
	
	
	
	

	38. 
	AMC1 UAS.LUC.040(3) LUC manual
PROCEDURES FOR SUBCONTRACTORS
	If any activity is carried out by partner organisations or subcontractors, the LUC manual should include a relevant statement of how the LUC holder is able to ensure compliance with UAS.LUC.030(2)(i), and should contain, directly or by cross reference, descriptions of, and information on, the activities of those organisations or subcontractors, as necessary to substantiate this statement.
	
	
	
	
	
	

	39. 
	AMC1 UAS.LUC.060 Privileges of an LUC holder
SCOPE OF PRIVILEGES
	Within the terms of its approval, the LUC holder should be able:
(a) without prior declaration to the competent authority, to authorise its own operations based on an STS; and
(b) without prior approval of the competent authority, to authorise one or more of the following types of own operations:
(1) one based on a PDRA that requires an authorisation;
(2) one based on one or more modifications of an STS (variants), which does not involve changes in the ConOps, the category of UAS used or the competencies of the remote pilots; or
(3) one that does not correspond to a PDRA, but falls within a type of activity already performed by the UAS operator.
In case of UAS operations that are conducted at SAIL V and VI, the competent authority requires the LUC holder to use a UAS with an EASA TC. In case of UAS operations that are conducted at SAIL III and IV, the competent authority specifies if the LUC holder is required to use a UAS with an EASA TC.
	
	
	
	
	
	

	40. 
	UAS.LUC.070 Changes in the LUC management system
	After an LUC is issued, the following changes require prior approval by the competent authority:
(1) any change in the terms of approval of the UAS operator;
(2) any significant change to the elements of the LUC holder’s safety management system as required by point UAS.LUC.030.
	
	
	
	
	
	

	41. 
	AMC1 UAS.LUC.070(2) Changes in the LUC management system
CHANGES REQUIRING PRIOR APPROVAL
	A change of the accountable manager is considered a significant change that requires a prior approval.
	
	
	
	
	
	

	42. 
	UAS.LUC.080 Duration and validity of an LUC
	(1) An LUC shall be issued for an unlimited duration. It shall remain valid subject to:
(a) the LUC holder’s continuous compliance with the relevant requirements of this Regulation and of the Member State that issued the certificate; and
(b) it not being surrendered or revoked.
(2) Upon revocation or surrender of an LUC, the LUC holder shall provide an acknowledgment in digital format that must be returned to the competent authority without delay.
	
	
	
	
	
	

	43. 
	UAS.LUC.090 Access
	For the purpose of demonstrating compliance with this Regulation, the LUC holder shall grant any person, that is duly authorised by the competent authority, an access to any facility, UAS, document, records, data, procedures or to any other material relevant to its activity, which is subject to certification, operational authorisation or operational declaration, regardless of whether or not its activity is contracted or subcontracted to another organisation.
	
	
	
	
	
	

	44. 
	UAS.SPEC.030 Application for an operational authorisation
	(1) Before starting an UAS operation in the ‘specific’ category the UAS operator shall obtain an operational authorisation from the national competent authority of the Member State of registration, except:
(a) when point UAS.SPEC.020 is applicable; or
(b) the UAS operator holds an LUC with the appropriate privileges, in accordance with Part C of this Annex.
(2) The UAS operator shall submit an application for an updated operational authorisation if there are any significant changes to the operation or to the mitigation measures listed in the operational authorisation.
(3) The application for an operational authorisation shall be based on the risk assessment referred to in Article 11 and shall include in addition the following information:
(a) the registration number of the UAS operator;
(b) the name of the accountable manager or the name of the UAS operator in the case of a natural person;
(c) the operational risk assessment;
(d) the list of mitigation measures proposed by the UAS operator, with sufficient information for the competent authority to assess the adequacy of the mitigation means to address the risks;
(e) an operations manual when required by the risk and complexity of the operation;
	
	
	
	
	
	

	45. 
	AMC2 UAS.SPEC.030(2) Application for an operational authorisation
SIGNIFICANT CHANGES TO THE OPERATIONAL AUTHORISATION
	(a) Any non-editorial change that affects the operational authorisation, or affects any associated documentation that is submitted to demonstrate compliance with the requirements established for the authorisation, should be considered to be a significant change.
(b) With regard to the information and documentation associated with the authorisation, changes should be considered to be significant when they involve, for example:
(1) changes in the operations that affect the assumptions of the risk assessment;
(2) changes that relate to the management system of the UAS operator (including changes of key personnel), its ownership or its principal place of business;
(3) non-editorial changes that affect the operational risk assessment report;
(4) non-editorial changes that affect the policies and procedures of the UAS operator; and
(5) non-editorial changes that affect the OM (when required).
	
	
	
	
	
	

	46. 
	AMC1 UAS.SPEC.030(3)(e) Application for an operational authorisation
OPERATIONS MANUAL — TEMPLATE
	When required in accordance with UAS.SPEC.030(3)(e), the OM should contain at least the information listed below, if applicable, customised for the area and type of operation.
0. Cover and contact.
0.1 Cover identifying the UAS operator with the title ‘Operations Manual’, contact information and OM revision number.
0.2 Table of contents.
1. Introduction
1.1 Definitions, acronyms and abbreviations.
1.2 System for amendment and revision of the OM (list the changes that require prior approval and the changes to be notified to the competent authority).
1.3 Record of revisions with effectivity dates.
1.4 List of effective pages (list of effective pages unless the entire manual is re-issued and the manual has an effective date on it).
1.5 Purpose and scope of the OM with a brief description of the different parts of the documents.
1.6 Safety statement (include a statement that the OM complies with the relevant requirements of Regulation (EU) 2019/947 and with the authorisation or the terms of approval of the light UAS operator certificate (LUC), in the case of a LUC holder, and contains instructions that are to be complied with by the personnel involved in flight operations).
1.7 Approval signature (the accountable manager must sign this statement).
2. Description of the UAS operator’s organisation (include the organigram and a brief description thereof).
3. Concept of operations (ConOps
For each operation, please describe the following:
3.1 Nature of the operation and associated risks (describe the nature of the activities performed and the associated risks).
3.2 Operational environment and geographical area for the intended operations (in general terms, describe the characteristics of the area to be overflown, its topography, obstacles etc., and the characteristics of the airspace to be used, and the environmental conditions (i.e. the weather and electromagnetic environment); the definition of the required operation volume and risk buffers to address the ground and air risks).
3.3 Technical means used (in general terms, describe their main characteristics, performance and limitations, including UAS, external systems supporting the UAS operation, facilities, etc.)
3.4 Competency, duties and responsibilities of personnel involved in the operations such as the remote pilot, UA observer, visual observer (VO), supervisor, controller, operations manager, etc. (initial qualifications; experience in operating UAS; experience in the particular operation; training and checking; compliance with the applicable regulations and guidance to crew members concerning health, fitness for duty and fatigue; guidance to staff on how to facilitate inspections by competent authority personnel).
3.5 Risk analysis and methods for reduction of identified risks (description of methodology used; bow-tie presentation or other).
3.6 Maintenance (provide maintenance instructions required to keep the UAS in a safe condition, covering the UAS manufacturer’s maintenance instructions and requirements when applicable).
4. Normal procedures;
(The UAS operator should complete the following paragraphs considering the elements listed below. The procedures applicable to all UAS operations may be listed in paragraph 4.1.)
4.1 General procedures valid for all operations
4.2 Procedures peculiar to a single operation
5. Contingency procedures
(The UAS operator should complete the following paragraphs considering the elements listed below. The procedures applicable to all UAS operations may be listed in paragraph 5.1).
5.1 General procedures valid for all operations
5.2 Procedures peculiar to a single operation
6. Emergency procedures
(The UAS operator should define procedures to cope with emergency situations.)
7. Emergency response plan (ERP) (optional)
8. Security (security procedures referred to in UAS.SPEC.050(a)(ii) and (iii); instructions, guidance, procedures, and responsibilities on how to implement security requirements and protect the UAS from unauthorised modification, interference, etc.]
9. Guidelines to minimise nuisance and environmental impact referred to in UAS.SPEC.050(a)(v);
10. Occurrence reporting procedures according to Regulation (EU) No 376/2014.
11. Record-keeping procedures (instructions on logs and records of pilots and other data considered useful for the tracking and monitoring of the activity).
	
	
	
	
	
	

	47. 
	UAS.SPEC.040 Issuing of an operational authorisation
	(1) When receiving an application in accordance with point UAS.SPEC.030, the competent authority shall issue, without undue delay, an operational authorisation in accordance with Article 12 when it concludes that the operation meets the following conditions:
(a) all information in accordance with point (3) of point UAS.SPEC.030 is provided;
(b) a procedure is in place for coordination with the relevant service provider for the airspace if the entire operation, or part of it, is to be conducted in controlled airspace.
(2) The competent authority shall specify in the operational authorisation the exact scope of the authorisation in accordance with Article 12.
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