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	Commission Regulation (EU) 965/2012 Annex III 
ORGANISATION REQUIREMENTS FOR AIR OPERATIONS [PART-ORO]
COMPLIANCE CHECKLIST AND STATEMENT




[bookmark: _Hlk71876310]Please complete this form electronically.  Submission of this form shall be done through Centrik Applications Module as outlined in OAN 12/20.

SECTION I:  Compliance Checklist

	[bookmark: Text1]Name of Operator:      
	[bookmark: Text2]AOC Number:      



	PART-ORO Reference
	Subject
	Operations Manual Reference
	CAD Only

	
	
	
	S / NS / NA

	SUBPART GEN    GENERAL REQUIREMENTS

	SECTION 1   General

	ORO.GEN.110
	Operator responsibilities
	     
	     

	AMC1 ORO.GEN.110(a)
	Operator responsibilities
	[bookmark: Text4]     
	     

	AMC 2 ORO.GEN.110(a)
	Operator responsibilities
	[bookmark: Text5]     
	     

	AMC1 ORO.GEN.110(c)
	Operator responsibilities
	[bookmark: Text6]     
	     

	AMC1 ORO.GEN.110(c)&(e)
	Operator responsibilities (applicable from 30 October 2022)
	     
	     

	AMC1 ORO.GEN.110(e)
	Operator responsibilities
	[bookmark: Text7]     
	     

	AMC2 ORO.GEN.110(e)
	Operator responsibilities
	[bookmark: Text8]     
	     

	AMC1 ORO.GEN.110(f)
	Operator responsibilities
	[bookmark: Text9]     
	     

	AMC1 ORO.GEN.110(f)(h)
	Operator responsibilities
	[bookmark: Text10]     
	     

	AMC2 ORO.GEN.110(f)
	Operator responsibilities (applicable from October 2022)
	     
	     

	ORO.GEN.115
	Application for an operator certificate
	     
	     

	ORO.GEN.120  
	Means of compliance
	     
	     

	AMC1 ORO.GEN.120(a)
	Means of compliance
	[bookmark: Text11]     
	     

	ORO.GEN.125
	Terms of approval and privileges of an operator
	     
	     

	AMC1 ORO.GEN.125
	Terms of approval and privileges of an operator
	[bookmark: Text12]     
	     

	ORO.GEN.130
	Changes related to an AOC holder
	     
	     

	AMC1 ORO.GEN.130
	Changes related to an AOC holder
	[bookmark: Text13]     
	     

	AMC1 ORO.GEN.130(b)
	Changes related to an AOC holder
	[bookmark: Text14]     
	     

	ORO.GEN.135
	Continued validity
	     
	     

	ORO.GEN.140 
	Access
	     
	     

	ORO.GEN.150
	Findings
	     
	     

	AMC1 ORO.GEN.150(b)
	Findings
	[bookmark: Text15]     
	     

	ORO.GEN.155
	Immediate reaction to a safety problem
	     
	     

	ORO.GEN.160
	Occurrence reporting
	     
	     

	AMC1 ORO.GEN.160
	Occurrence reporting
	     
	     

	AMC2 ORO.GEN.160
	Occurrence reporting
	     
	     






	SECTION 2      Management

	ORO.GEN.200
	Management system
	     
	     

	AMC1.ORO.GEN.200(a) (1);(2);(3);(5)
	Management system
	     
	     

	AMC1.ORO.GEN.200(a) (1)
	Management system
	[bookmark: Text16]     
	     

	AMC1.ORO.GEN.200(a) (2)
	Management system
	[bookmark: Text17]     
	     

	AMC1.ORO.GEN.200(a) (3)
	Management system
	[bookmark: Text18]     
	     

	AMC1.ORO.GEN.200(a) (4)
	Management system
	[bookmark: Text19]     
	     

	AMC1.ORO.GEN.200(a) (5)
	Management system
	[bookmark: Text20]     
	     

	AMC2.ORO.GEN.200(a) (5)
	Management system
	[bookmark: Text21]     
	     

	AMC1.ORO.GEN.200(a) (6)
	Management system
	[bookmark: Text22]     
	     

	AMC1.ORO.GEN.200(b)
	Management system
	[bookmark: Text23]     
	     

	ORO.GEN.205
	Contracted activities
	     
	     

	AMC1ORO.GEN.205
	Contracted activities
	     
	     

	AMC2 ORO.GEN.205
	Contracted activities
	     
	     

	ORO.GEN.210 
	Personnel requirements
	     
	     

	AMC1ORO.GEN.210(a)
	Personnel requirements
	     
	     

	ORO.GEN.215
	Facility requirements
	     
	     

	ORO.GEN.220
	Record-keeping
	     
	     

	AMC1ORO.GEN.220(b)
	Record-keeping
	     
	     

	ORO.GEN.310
	Use of aircraft listed on an AOC for non-commercial operations and specialised operations
	     
	     

	AMC1 ORO.GEN.310(b);(e)
	Use of aircraft listed on an AOC for non-commercial operations and specialised operations
	     
	     

	AMC1 ORO.GEN.310(b);(d);(f)
	Use of aircraft listed on an AOC for non-commercial operations and specialised operations
	     
	     



	SUBPART AOC   AIR OPERATOR CERTIFICATE

	ORO.AOC.105
	Operations specifications and privileges of an AOC holder
	     
	     

	ORO.AOC.110
	Leasing agreement
	     
	     

	AMC1ORO.AOC.110
	Leasing agreement
	[bookmark: Text26]     
	     

	AMC1ORO.AOC.110(c)
	Leasing agreement
	[bookmark: Text27]     
	     

	AMC2ORO.AOC.110(c)
	Leasing agreement
	[bookmark: Text28]     
	     

	AMC1ORO.AOC.110(f)
	Leasing agreement
	[bookmark: Text29]     
	     

	ORO.AOC.115
	Code-share agreements
	     
	     

	AMC1.ORO.AOC.115(a)(1)
	Code-share agreements
	[bookmark: Text30]     
	     

	AMC1ORO.AOC.115(b)
	Code-share agreements
	[bookmark: Text31]     
	     

	AMC2ORO.AOC.115(b)
	Code-share agreements
	[bookmark: Text32]     
	     

	ORO.AOC.120
	Approvals to provide cabin crew training and to issue cabin crew attestations
	     
	     

	ORO.AOC.125
	Non-commercial operations of aircraft listed in the operations specifications by the holder of an AOC
	     
	     

	AMC1 ORO.AOC.125(a)
	Non-commercial operations of an AOC holder with aircraft listed on its AOC
	     
	     

	AMC2 ORO.AOC.125(a)
	Non-commercial operations of an AOC holder with aircraft listed on its AOC
	     
	     

	AMC1 ORO.AOC.125(a)(2)
	Non-commercial operations of an AOC holder with aircraft listed on its AOC
	     
	     

	AMC2 ORO.AOC.125(a)(2) 
	Non-commercial operations of an AOC holder with aircraft listed on its AOC
	     
	     

	ORO.AOC.130
	Flight data monitoring — aeroplanes
	     
	     

	AMC1ORO.AOC.130
	Personnel requirements
	     
	     

	ORO.AOC.135
	Personnel requirements
	     
	     

	AMC1ORO.AOC.135(a)
	Personnel requirements
	[bookmark: Text33]     
	     

	AMC2ORO.AOC.135(a)
	Personnel requirements
	[bookmark: Text34]     
	     

	ORO.AOC.140
	Facility requirements
	     
	     

	ORO.AOC.150
	Documentation requirements
	     
	     



	SUBPART MLR    MANUALS, LOGS AND RECORDS

	ORO.MLR.100
	Operations manual — general
	     
	     

	AMC1ORO.MLR.100
	Operations manual — general
	     
	     

	AMC2ORO.MLR.100
	Operations manual — general
	     
	     

	AMC3ORO.MLR.100
	Operations manual — general
	     
	     

	AMC4ORO.MLR.100
	Operations manual — general
	     
	     

	AMC5 ORO.MLR.100
	Operations manual — general
	     
	     

	ORO.MLR.101
	Operations manual — structure
	     
	     

	ORO.MLR.105
	Minimum equipment list
	     
	     

	AMC1ORO.MLR.105(c)
	Minimum equipment list
	[bookmark: Text35]     
	     

	AMC1ORO.MLR.105(d)
	Minimum equipment list
	[bookmark: Text36]     
	     

	AMC1.ORO.MLR.105(d)(1)
	Minimum equipment list
	[bookmark: Text37]     
	     

	AMC1.ORO.MLR.105(d)(3)
	Minimum equipment list
	     
	     

	AMC2.ORO.MLR.105(d)(3)
	Minimum equipment list
	     
	     

	AMC1ORO.MLR.105(f)
	Minimum equipment list
	[bookmark: Text39]     
	     

	AMC1ORO.MLR.105(g)
	Minimum equipment list
	[bookmark: Text40]     
	     

	AMC1ORO.MLR.105(h)
	Minimum equipment list
	[bookmark: Text41]     
	     

	AMC1ORO.MLR.105(j)
	Minimum equipment list
	[bookmark: Text42]     
	     

	ORO.MLR.110
	Journey log
	     
	     

	AMC1ORO.MLR.110
	Journey log
	[bookmark: Text43]     
	     

	ORO.MLR.115
	Record-keeping
	     
	     

	AMC1ORO.MLR.115
	Record-keeping
	     
	     



	SUBPART SEC    SECURITY

	ORO.SEC.100.A
	Flight crew compartment security
	     
	     

	ORO.SEC.100.H
	Flight crew compartment security
	     
	     



	SUBPART FC     FLIGHT CREW

	ORO.FC.005 Scope: This Subpart establishes requirements to be met by the operator conducting commercial air transport operations related to flight crew training, experience and qualification.

	ORO.FC.100
	Composition of flight crew
	     
	     

	AMC1ORO.FC.100(c)
	Composition of flight crew
	     
	     

	ORO.FC.105
	Designation as pilot-in-command/commander
	     
	     

	AMC1.ORO.FC.105(b) (2);(c)
	Designation as pilot-in-command/commander
	[bookmark: Text44]     
	     

	AMC1ORO.FC.105(c)
	Designation as pilot-in-command/commander
	[bookmark: Text45]     
	     

	AMC2ORO.FC.105(c)
	Designation as pilot-in-command/commander
	[bookmark: Text46]     
	     

	ORO.FC.110
	Flight engineer
	     
	     

	ORO.FC.115
	Crew resource management (CRM) training
	     
	     

	AMC1ORO.FC.115
	Crew resource management (CRM) training
	     
	     

	AMC2ORO.FC.115
	Crew resource management (CRM) training
	     
	     

	AMC3ORO.FC.115
	Crew resource management (CRM) training
	     
	     

	ORO.FC.120
	Operator conversion training
	     
	     

	AMC1 ORO.FC.120&130
	Operator conversion training and checking & recurrent training and checking
	     
	     

	ORO.FC.125
	Differences training and familiarisation training (applicable until 29 October 2022) / Differences training, familiarisation, equipment and procedure training (applicable from 30 October 2022)
	     
	     

	AMC1 ORO.FC.125
	Differences training and familiarisation training
	     
	     

	ORO.FC.130
	Recurrent training and checking
	     
	     

	ORO.FC.135
	Pilot qualification to operate in either pilot’s seat
	     
	     

	ORO.FC.140
	Operation on more than one type or variant
	     
	     

	ORO.FC.145 
	Provision of training, checking and assessment
	     
	     

	AMC1ORO.FC.145(b)
	Provision of training
	[bookmark: Text47]     
	     

	AMC1ORO.FC.145(d)
	Provision of training
	[bookmark: Text48]     
	     

	ORO.FC.146
	Personnel providing training, checking and assessment
	     
	     

	AMC1 ORO.FC.146(c)
	Personnel providing training, checking and
assessment
	     
	     

	AMC2 ORO.FC.146(c)
	Personnel providing training, checking and
assessment
	     
	     

	ORO.FC.200
	Composition of flight crew
	     
	     

	AMC1ORO.FC.200(a)
	Composition of flight crew
	     
	     

	ORO.FC.A.201
	In-flight relief of flight crew members
	     
	     

	ORO.FC.202
	Single-pilot operations under IFR or at night
	     
	     

	ORO.FC.205
	Command course
	     
	     

	AMC1ORO.FC.205
	Command course
	     
	     

	ORO.FC.215
	Initial operator’s crew resource management (CRM) training
	     
	     

	AMC1ORO.FC.215
	Initial operator’s crew resource management (CRM) training
	[bookmark: Text49]     
	     

	ORO.FC.220
	Operator conversion training and checking
	     
	     

	AMC1ORO.FC.220
	Operator conversion training and checking
	[bookmark: Text50]     
	     

	AMC1.ORO.FC.220& 230
	Operator conversion training and checking& recurrent training and checking
	     
	     

	AMC2ORO.FC.220
	Operator conversion training and checking
	     
	     

	AMC2.ORO.FC.220& 230
	Operator conversion training and checking& recurrent training and checking
	[bookmark: Text51]     
	     

	ORO.FC.230
	Recurrent training and checking
	     
	     

	AMC1ORO.FC.230
	Recurrent training and checking
	     
	     

	AMC2ORO.FC.230
	Recurrent training and checking
	     
	     

	ORO.FC.231
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(a)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(a)(1)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(a)(2)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(a)(3)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(a)(4)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(a)(5)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(b)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(c)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(d)(1)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(d)(2)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(e)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(f)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(f)(3)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(g)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(h)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(h)(3)
	Evidence-based training
	     
	     

	AMC1 ORO.FC.231(i)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(a)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(b)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(c)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(d)(1)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(g)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(h)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(h)
	Evidence-based training
	     
	     

	AMC2 ORO.FC.231(a)(2)
	Evidence-based training
	     
	     

	AMC3 ORO.FC.231(a)
	Evidence-based training
	     
	     

	AMC3 ORO.FC.231(d)(1)
	Evidence-based training
	     
	     

	AMC4 ORO.FC.231(d)(1)
	Evidence-based training
	     
	     

	ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC1 ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC2 ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC3 ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC4 ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC5 ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC6 ORO.FC.232
	EBT programme assessment and training topics
	     
	     

	AMC7 ORO.FC232
	EBT programme assessment and training topics
	     
	     

	AMC8 ORO.FC232
	EBT programme assessment and training topics
	     
	     

	AMC1 ORO.FC.232(b)(1)
	EBT programme assessment and training
topics
	     
	     

	AMC1 ORO.FC.232(b)(3)
	EBT programme assessment and training
topics
	     
	     

	ORO.FC.235
	Pilot qualification to operate in either pilot’s seat (applicable until 29 October 2022) / Pilot qualification to operate in either pilot’s seat — aeroplanes (30 October 2022)
	     
	     

	AMC1ORO.FC.235(d)
	Pilot qualification to operate in either pilot’s seat
	     
	     

	ORO.FC.236
	Pilot qualification to operate in either pilot’s seat — helicopters (30 October 2022)
	     
	     

	ORO.FC.240
	Operation on more than one type or variant
	     
	     

	AMC1ORO.FC.240
	Operation on more than one type or variant
	     
	     

	AMC2ORO.FC.240
	Operation on more than one type or variant
	     
	     

	ORO.FC.A.245
	Alternative training and qualification programme
	     
	     

	AMC1ORO.FC.A.245
	Alternative training and qualification programme
	     
	     

	AMC1ORO.FC.A.245(a)
	Alternative training and qualification programme
	     
	     

	AMC1.ORO.FC.A.245(d)(e)(2)
	Alternative training and qualification programme
	     
	     

	ORO.FC.A.250
	Commanders holding a CPL(A)
	     
	     

	ORO.FC.H.250
	Commanders holding a CPL(H)
	     
	     

	ORO.FC.320
	Operator conversion training and checking (applicable from 30 October 2022)
	     
	     

	ORO.FC.325
	Equipment and procedure training and checking (applicable from 30 October 2022)
	     
	     

	ORO.FC.330
	Recurrent training and checking – operator proficiency check
	     
	     



	SUBPART CC   CABIN CREW

	ORO.CC.005 
	Scope: This Subpart establishes the requirements to be met by the operator when operating an aircraft with cabin crew.



	SECTION 1      General requirements

	ORO.CC.100
	Number and composition of cabin crew
	     
	     

	AMC1 ORO.CC.100
	Number and composition of cabin crew
	     
	     

	AMC1 ORO.CC.100(d)(2)
	Number and composition of cabin crew
	     
	     

	ORO.CC.110
	Conditions for assignment to duties
	     
	     

	ORO.CC.115
	Conduct of training courses & associated checking
	     
	     

	AMC1 ORO.CC.115(c)
	Conduct of training courses & associated checking
	     
	     

	AMC1 ORO.CC.115(d)
	Conduct of training courses & associated checking
	     
	     

	AMC1 ORO.CC.115(e)
	Conduct of training courses & associated checking
	     
	     

	AMC2 ORO.CC.115(e)
	Conduct of training courses & associated checking
	     
	     

	AMC3 ORO.CC.115(e)
	Conduct of training courses & associated checking
	     
	     

	ORO.CC.120
	Initial training course
	     
	     

	AMC1.ORO.CC.120(a) (1)
	Initial training course
	     
	     

	ORO.CC.125
	Aircraft type specific training & operator conversion training
	     
	     

	AMC1 ORO.CC.125(c)
	Aircraft type specific training & operator conversion training
	     
	     

	AMC1 ORO.CC.125(d)
	Aircraft type specific training & operator conversion training
	     
	     

	AMC1.ORO.CC.125 & ORO.CC.130
	Aircraft type specific training and operator conversion training& differences training
	     
	     

	AMC1.ORO.CC.125(b) & ORO.CC.130(c)
	Aircraft type specific training and operator conversion training& differences training
	     
	     

	ORO.CC.130
	Differences training
	     
	     

	ORO.CC.135
	Familiarisation
	     
	     

	AMC1ORO.CC.135
	Familiarisation
	     
	     

	ORO.CC.140
	Recurrent training
	     
	     

	AMC1 ORO.CC.140
	Recurrent training
	     
	     

	ORO.CC.145
	Refresher training
	     
	     

	AMC1 ORO.CC.145
	Refresher training
	     
	     




	SECTION 2   Additional requirements for commercial air transport operations

	ORO.CC.200
	Senior cabin crew member
	     
	     

	AMC1ORO.CC.200(c)
	Senior cabin crew member
	     
	     

	AMC1ORO.CC.200(d)
	Senior cabin crew member
	     
	     

	AMC1ORO.CC.200(e)
	Senior cabin crew member
	     
	     

	AMC2ORO.CC.200(e)
	Senior cabin crew member
	     
	     

	ORO.CC.205
	Reduction of  the  number of  cabin crew  during ground operations and in unforeseen circumstances
	     
	     

	AMC1.ORO.CC.205(c) (1)
	Reduction of  the  number of  cabin crew  during ground operations and in unforeseen circumstances
	     
	     

	ORO.CC.210
	Additional conditions for assignment to duties
	     
	     

	ORO.CC.215
	Training and checking programs and related documentation
	     
	     

	ORO.CC.250
	Operation on more than one aircraft type or variant
	     
	     

	AMC1.ORO.CC.250(b)
	Operation on more than one aircraft type or variant
	     
	     

	ORO.CC.255
	Single cabin crew member operations
	     
	     



	SUBPART  TC    TECHNICAL CREW IN HEMS, HHO OR NVIS OPERATIONS

	ORO.TC.100 Scope: This Subpart establishes the requirements to be met by the operator when operating an aircraft with technical crew members in commercial air transport helicopter emergency medical service (HEMS), night vision imaging system (NVIS) operations or helicopter hoist operations (HHO).

	ORO.TC.105
	Conditions for assignment to duties
	     
	     

	ORO.TC.110
	Training and checking
	     
	     

	AMC1.ORO.TC.110
	Training and checking
	     
	     

	AMC1.ORO.TC.110(a)
	Training and checking
	     
	     

	ORO.TC.115
	Initial training
	     
	     

	AMC1.ORO.TC.115
	Initial training
	     
	     

	ORO.TC.120
	Operator conversion  training
	     
	     

	AMC1.ORO.TC.120&125
	Operator conversion  training
	     
	     

	AMC2.ORO.TC.120&125
	Operator conversion  training
	     
	     

	ORO.TC.125
	Differences training
	     
	     

	ORO.TC.130
	Familiarisation flights
	     
	     

	ORO.TC.135
	Recurrent training
	     
	     

	AMC1.ORO.TC.135
	Recurrent training
	     
	     

	ORO.TC.140
	Refresher training
	     
	     

	AMC1.ORO.TC.140
	Refresher training
	     
	     



[bookmark: _Hlk71877286]Note to operators: In the Operations Manual Reference Column, include all references that show full compliance with the applicable regulation or AMC.
Note to Inspectors / Inspecting Officers: Use the following annotations: S = Satisfactory, NS – Not Satisfactory, NA = Not Applicable. 



SECTION II:  Compliance Statement

We the undersigned certify that: 

1. This compliance checklist and the supporting proposed amendment of the Operations Manual are drawn up against the requirements set in the Commission Regulation (EU) 965/2012 on ‘Air Operations’ Annex III PART-ORO; and    

2. Relevant Acceptable Means of Compliance and Guidance Material published by EASA were used to show compliance with each particular and relevant requirement.

This Compliance schedule is being submitted as a formal application for an EASA Air Operations Certificate.

	
	

	Accountable Manager: 
	     
	Signature:
	     

	Compliance Monitoring Manager:
	     
	Signature:
	     

	Date:
	                

	
	






SECTION III: Notes for Completion

	1
	Legal basis – Commission Regulation (EU) 965/2012 and associated AMCs and GMs

	
	
Article 5 of the Cover Regulation requires that Operators shall only operate an aircraft for the purpose of commercial air transport operations as specified in Annex III and IV and shall comply with Annex V if relevant. Furthermore, Article 7 requires that for such operators to comply they need to adapt their management system, training programmes, procedures and manuals. 

For the purpose of the Regulation the applicable definitions are as stated in Annex I. EU-OPS Subpart Q remains applicable for air taxi operations as defined under Article 2 of EU 965/2012.  All operators that do not fall within the air taxi category shall complete a separate compliance checklist.

Relevant Acceptable Means of Compliance and Guidance Material published by EASA should be used to show compliance with each requirement of the Commission Regulation listed in this checklist. Means of compliance which differ from those included in the EASA published AMCs and GMs would need prior individual submission and specific approval.


	2
	Completion of the form

	







	This form should be submitted to the Flight Operations Inspectorate together with the proposed Operations Manual.

The third column, titled ‘Operations Manual Reference’, is to be used to indicate where in the revised operations manual the particular requirement stated in the first column titled ‘PART-ORO Reference’, is covered. 

‘N/A’ should be entered in the third column for requirements which are not applicable to the intended type of Operation.

Please note that a minimum of 60 working days will normally be required to check and confirm the information given. If data is missing or omitted the process may take considerably longer. 

Any findings notified by the assigned Operations Inspector would need to be closed to the satisfaction of the CAD before approval for the Operations Manual and the new AOC is issued.

Failure to include all relevant documentation may result in a delay in processing your application.
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