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APPLICATION FOR HELICOPTER EMERGENCY MEDICAL SERVICES (HEMS)

APPROVAL 

CIVIL AVIATION DIRECTORATE


Transport Malta, Malta Transport Centre, Pantar Road, Lija LJA 2021, Tel: +356 2555 5635, Fax: +356 2555 5634; airops.tm@transport.gov.mt; www.transport.gov.mt

	This form is designed to elicit all the required information from those operators requiring HEMS Approval.

Please read the ‘Notes for Completion’ before completing the form electronically. 
	For Civil Aviation Directorate use only

	
	Operator:      

	
	File Ref:      

	
	Date:      


Please note that a minimum of 60 working days will normally be required to check and confirm the information given. If data is missing or omitted the process may take considerably longer.  The Civil Aviation Directorate may request the applicant for inspection flights / dispatch capabilities before finalising application.
SECTION I:
OPERATOR DETAILS

	Operator Name
	     

	Operator Address
	     

	AOC Number
	     


SECTION II:
HELICOPTER DETAILS
	Helicopter Type
	     

	Registration Marks
	     

	Serial Number
	     


SECTION III: INTENDED AREAS OF OPERATION, PLANNED OPERATIONS
	AREAS
	PLANNED OPERATIONS 

(CAT / HEMS)

	     
	     

	     
	     


SECTION IV:  DOCUMENTATION

	1
	Required Documentation

	
	To process this application copies of the following documents (where relevant) are required:

	
	Original AOC Variation Form 0068; Operations Manual Approval Schedule Form 0091.
	

	
	Relevant extracts/references from Operations Manual Part A, B, C and D and MEL.
	

	
	Completed Management of Change and related safety risk assessment documentation.
	

	
	Relevant extracts/references from RFM and STC.
	

	
	Documentation for the Implementation of the Usage Monitoring System (UMS)
	

	
	Original documents should not be sent, photocopies are sufficient.  Do not send complete manuals, only the relevant sections/pages will be required.  Failure to include all relevant documentation may result in a delay in processing your application.


SECTION V:  NOTES FOR COMPLETION

	1
	Applicability 

	
	Prior to engaging in HEMS operations, a specific approval by the competent authority shall have been issued to the operator.

To obtain such approval, the operator shall submit an application to the competent authority as

specified in SPA.HEMS.100, and shall demonstrate compliance with the requirements shown in  Regulation (EU) 965/2012 Subpart J of the air operations.



	2
	Submissions and Enquiries

	
	Address for submissions:                                               Contact details for enquiries:

Civil Aviation Directorate                                                Tel:    +356 25555635
Flight Operations Inspectorate                                       Fax:   +356 25555634

Transport Malta

Malta Transport Centre, 

Pantar Road, 

Lija LJA 2021

MALTA 


	Items
	Requirements
	Operator’s Operations Manual

or Document Reference
	CAD Use Only

	CAT
	
	
	

	SPA.HEMS.110 

Equipment Requirements


	Equipment requirements for HEMS operations shall be in accordance with regulation 748/2012. 
	     
	

	SPA.HEMS.115 

Communication

	In addition to that required by CAT.IDE.H, helicopters conducting HEMS flights shall have communication

equipment capable of conducting two-way communication with the organization for which the HEMS is being conducted. 
	     
     

	      

	SPA.HEMS.120
Operating Minima
	Refer SPA.HEMS.120 paragraph A and B.
	     
	

	SPA.HEMS.125 

AMC1 SPA.HEMS.125(b)(4) 

Performance Requirements


	Refer to SPA.HEMS.125 and relevant AMC.
	     
	

	SPA.HEMS.130 

Crew Requirements


	Refer to SPA.HEMS.130 and all relevant AMC/GM.
	     
	


SECTION VI: FLIGHT OPERATIONS
	Items
	Requirements
	Operator’s Operations Manual

or Document Reference
	CAD Use Only

	AMC1 SPA.HEMS.130(b)(2) 

Crew Requirements


	EXPERIENCE 
Refer to AMC
	     
     
	

	AMC1 SPA.HEMS.130(d) 

Crew Requirements


	RECENCY
Refer to AMC


	     
     
     
	

	AMC1 SPA.HEMS.130(e) 

Crew Requirements


	HEMS TECHNICAL CREW MEMBER

Refer to AMC / GM.
	     
     
     

	

	AMC1 SPA.HEMS.130(e)(2)(ii)(B) 

Crew Requirements


	FLIGHT FOLLOWING SYSTEM
Refer to AMC
	     
     
     
	


	Items
	Requirements
	Operator’s Operations Manual

or Document Reference
	CAD Use Only

	AMC1 SPA.HEMS.130(f)(1) 

Crew Requirements


	TRAINING AND CHECKING SYLLABUS

Refer to AMC / GM.
	     
	

	AMC1 SPA.HEMS.130(f)(2)(ii)(B) 

Crew Requirements


	LINE CHECKS

Refer to AMC
	     
	

	SPA.HEMS.135

HEMS Medical Passenger and other personnel briefing


	Refer to SPA.HEMS.135 and all relevant AMC/GM.
	     
	

	AMC1 SPA.HEMS.135(a)

HEMS Medical Passenger and other personnel briefing


	HEMS MEDICAL PASSENGER BRIEFING

Refer to AMC / GM.
	     
     

	

	AMC1 SPA.HEMS.135(b)

HEMS Medical Passenger and other personnel briefing


	GROUND EMERGENCY SERVICE PERSONNEL

Refer to AMC
	     
     
     
     
	


	Items
	Requirements
	Operator’s Operations Manual

or Document Reference
	CAD Use Only

	SPA.HEMS.140

Information and Documentation


	The operator shall ensure that, as part of its risk analysis and management process, risks

associated with the HEMS environment are minimised by specifying in the operations manual.
	     
     

	

	AMC1 SPA.HEMS.140

Information and Documentation


	Refer to AMC 
	     
	

	SPA.HEMS.145

HEMS Operating Base Facilities


	Accommodation should be provided next to operating base. Adequate facilities shall be available for the planning of all required tasks.
	     
	

	SPA.HEMS.150

Fuel Supply


	Refer to SPA.HEMS.150
	     
	

	SPA.HEMS.155 

Refueling with passengers embarking, on board or disembarking
	
	     
	


	Further Comments to support your application:

     



Continuing Airworthiness Manager

Name:

     



Signature:  ..............................................

Nominated Person Flight Operations

Name:

     



Signature:  ..............................................

Compliance Monitoring Manager

Name:

     



Signature:  ..............................................

Date:

     
	For Civil Aviation Directorate use only

	Airworthiness Inspectorate
	Flight Operations Inspectorate

	Conformity with Initial and Continuing Airworthiness Requirements:  


	Conformity with operational criteria and all relevant provisions have been covered by operator’s application and AOC variation form.

	Satisfactory    Yes                 No      
	Satisfactory    Yes                No      

	Name: …………………………………………..………………………………………...
	Name: ………………………………………………………………………..………………….

	Signature: ………………………….…..……...…….. Date: …………….…..………...
	Signature: ……………………………………….….…..….. Date: ……………………………

	
	


Data Protection Notice
All data collected in this form is processed in accordance with the Privacy Laws that include General Data Protection Regulation  (EU) 2016/679 and Chapter 586 of the Laws of Malta (Data Protection Act). The data provided may be granted to other Public Authorities and/or Government Departments as required and permitted by Maltese Law. Transport Malta of Triq Pantar, Lija, Malta LJA2021 is the data controller for the purpose of the privacy laws. The Privacy Notice attached with this application sets out the way in which personal information/data is collected and processed by Transport Malta, as well as the steps that are taken to protect such information.
Data Protection Privacy Notice

Transport Malta of Triq Pantar, Lija, Malta LJA2021 is the Data Controller for the purpose of the Data Protection Act CAP. 586 and General Data Protection Regulation (EU) 2016/679 (GDPR). This Privacy Notice sets out the way in which we collect and process your Personal Information, as well as the steps we take to protect such information.
1. The information we collect and how we use it
1.1. From this application, Transport Malta collects different types of information; which information is that required by Law and is used explicitly for the service requested through this form. It is to be noted that if the required information is not provided the said application cannot be processed.

1.2. The primary purpose for collecting this information is mainly to process the application for the requested service, however, your Personal Information may also be used for related purposes that amongst others include: sending notifications, renewal of licence/certificate after expiry period, and for the provision of information with regards to any legislative amendments which may affect the services offered to you. 
2. To whom we disclose information
2.1. This information will be solely used for the reasons detailed above. However there may be cases where personal information is shared with the following third parties for reasons listed below:
· Any law enforcement body that may have any reasonable requirement to access your personal information;

· Third party entities that may be entrusted by Transport Malta to process part of or all the data related to this service. 

3. Data Subject Rights
3.1.   With respect to your privacy rights, Transport Malta is obliged to provide you with reasonable access to the Personal Data that you have provided to us. Your other principal rights under data protection law are:

a. the right for information;

b. the right to access;

c. the right to rectification;

d. the right to erasure;

e. the right to restrict processing;

f. the right to object to processing;

g. the right to data portability;

h. the right to complain to a supervisory authority; and

i. the right to withdraw consent.
3.2. 
If you wish to access or amend any Personal Data we hold about you, or to request that we delete any information about you, you may contact us by sending a request to dataprotection.tm@transport.gov.mt. We will acknowledge your request within seventy-two (72) hours and will do our utmost to handle it promptly. We will respond to these requests within a month, with a possibility to extend this period for particularly complex requests in accordance with Applicable Law. 
3.3.
At any time, you may object to the processing of your Personal Data, on legitimate grounds, except if otherwise permitted by applicable law.
3.4.
In accordance with Applicable Law, we reserve the right to withhold personal data if disclosing it would adversely affect the rights and freedoms of others. Moreover, we reserve the right to charge a fee for complying with such requests if they are deemed manifestly unfounded or excessive. 
4. Retention period
4.1. Personal data will be retained for not more than 3 months from date of application should the application not be submitted complete or is rejected.

4.2. Once the service related to your application is provided, we will retain your information for as long as needed to provide you with our service, or to comply with our legal obligations, resolve disputes and enforce our agreements.
5. Security
5.1. 
We take appropriate security measures to protect against loss, misuse and unauthorized access, alteration, disclosure, or destruction of your information. Additionally, steps will also be taken to ensure the ongoing confidentiality, integrity, availability, and resilience of systems and services processing personal information, and will restore the availability and access to information in a timely manner in the event of a physical or technical incident. All information gathered is kept confidential and is used solely for the service requested through this application form.
5.2. 
If we learn of a security systems breach, we will inform you of the occurrence of the breach in accordance with applicable law.
6. Governing Law
All data collected in this form is processed in accordance with the Privacy Laws that include General Data Protection Regulation (EU) 2016/679 and Chapter 586 of the Laws of Malta (Data Protection Act). 

7. Data Protection Officer
7.1. 
Transport Malta has a Data Protection Officer (“DPO”) who is responsible for matters relating to privacy and data protection. The DPO can be reached at the above address or by email: dataprotection.tm@transport.gov.mt
8. Contacting us
8.1. Please address any questions, comments and requests regarding the application process to civil.aviation@transport.gov.mt  
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