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Transport Malta, Malta Transport Centre, Pantar Road, Lija LJA 2021, Tel: +356 2555 5635, Fax: +356 2555 5634; airops.tm@transport.gov.mt; www.transport.gov.mt

	This form is designed to elicit all the required information from those operators requiring ETOPS Approval.

Please read the ‘Notes for Completion’ before completing the form electronically. 
	For Civil Aviation Directorate use only

	
	Operator: ……………………….………..

	
	File Ref: ……………………………….....

	
	Date: ……………………………………...


    
Please note that a minimum of 30 working days will normally be required to check and confirm the information given. If data is missing or omitted the process may take considerably longer.  The Civil Aviation Directorate may request the applicant for inspection flights / dispatch capabilities before finalising application.

SECTION I:	OPERATOR DETAILS

	Operator Name
	     

	AOC Number
	     




SECTION II:	AIRCRAFT DETAILS

	Aircraft Type
	     

	Registration Marks
	     

	Serial Number
	     

	Engine #1 Type / S/N
	      /      

	Engine #2  Type / S/N
	      /      

	APU Type / S/N
	      /      




SECTION III: ETOPS APPROVAL CATEGORIES (Tick as applicable)

	120 minutes
	|_|

	180 minutes
	|_|

	Other (Please specify)
	     




SECTION IV: INTENDED AREAS OF OPERATION & PLANNED UTILISATION

	AREAS
	PLANNED UTILISATION (HRS)

	     
	     

	     
	     


SECTION V:  DOCUMENTATION

	1
	Required Documentation

	
	To process this application copies of the following documents (where relevant) are required:

	
	Original AOC Variation form.
	|_|

	
	Relevant extracts/references from AFM and STC.
	|_|

	
	Maintenance Programme, CMP.
	|_|

	
	Relevant extracts/references from Operations Manual Part A, B, C and D.
	|_|

	
	MEL
	|_|

	
	Original documents should not be sent, photocopies are sufficient.  Do not send complete manuals, only the relevant sections/pages will be required.  Failure to include all relevant documentation may result in a delay in processing your application.



SECTION VI:  NOTES FOR COMPLETION

	1
	Applicability 

	

	Extended Range Operations with Two-Engine Aeroplanes (ETOPS) applies to operators wishing to use twin-engined aircraft more than 60 minutes’ flying time from a suitable diversion aerodrome.  Such routes could be long ocean crossings, polar routes or routes where there are limited diversions available, e.g. trans-Siberia.

The requirements for Operator Approval to carry out ETOPS are laid out in Commission Regulation (EU) 965/2012 Part-SPA and EASA AMC 20-6.

ETOPS is a major process, which will involve all aspects of a company’s operation.  It is therefore strongly recommended that your Flight Operations Inspector be contacted before submitting an application.  It is likely that an MNPS, RVSM and RNP-10 approval will also be required.
 

	2
	Operator’s ETOPS Approval Submission Matrices

	
.


	The completed Operator’s ETOPS submission matrices must be submitted together with the Application for ETOPS Approval.  All applicants should complete approval matrices in full.  

Failure to complete the Submissions Matrices may result in a delay in processing your application.

	3
	Submissions and Enquiries

	





	Address for submissions:                                               Contact details for enquiries:
Civil Aviation Directorate                                                Tel:    +356 25555635
Flight Operations Inspectorate                                       Fax:   +356 25555634
Transport Malta
Malta Transport Centre, 
Pantar Road, 
Lija LJA 2021
MALTA 
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SECTION VII:  ETOPS APPROVAL MATRIX – AIRWORTHINESS

	ETOPS type design approval for the aircraft type

	AFM Status:
	
     
	AFM Supplement:
	
     

	STC (if applicable):
	
     

	CMP Revision:
	
     

	CMP Compliance: 
	
     

	Aircraft modification status for ETOPS:
	
     

	ETOPS Manual Reference:
	
     
	Revision:
	
     



	Operator Experience and Reliability

	Total Number of long/range and/or normal operations with airframe/engine combination:
	     

	Total number of airframe/engine hours and cycles:
	     

	Total Number of IFSD:
	     

	Unscheduled engine removal rate /1000FH:
	     

	Diversions or Turnback:
	     

	Uncommanded power changes or surges:
	     

	Inability to control the engine or obtain desired power:
	     

	Problems with ETOPS critical systems:
	     

	APU Reliability records:
	     

	A/C Systems components Reliability Records:
	     

	Records of Major Events:
	     

	Maintenance Programme (make reference to the applicable heading in the referred documents)

	MP Ref:      
	Amendment Status:      
	Date:      

	Identification of ETOPS Tasks:
	     
	ETOPS Related Procedures:
	     

	ETOPS Service Checks:
	     
	Non Duplication of Tasks:
	     




	Engine Trend Monitoring (make reference to the applicable heading in the applicable documents)

	Contracted Organisation:
	     

	Contract Ref:
	     

	Trend Monitoring:
	     
	Magnetic Chip Detector Monitoring:
	     

	Margin Control:
	     
	Engine Adjustment Procedure:
	     

	Spectrographic Oil Analysis:
	     
	 Responsibilities:
	     

	Oil Consumption Record:
	     
	




	Maintenance

	
[bookmark: Check5]Contracted Maintenance Organisation   |_|


Inhouse                                               |_|

	Part-145 AMO (Name and Approval Ref)
     

	
	MOE (Scope and Procedure Reference)
     

	Certifying Staff Training (Initial/Current):      

	
Certifying Authorisations (Scope and Currency):      
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	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	Operations Manual – Part A: General
	

	
Documents/regulations used in compiling ETOPS Manual/Procedures
	EASA Annex V Subpart F SPA.ETOPS.100-PART.SPA.ETOPS.115
EASA AMC 20-6
	
	

	Brief description of ETOPS
	
	
	

	




Definitions
	Extended Operations.
Adequate aerodrome.
Approved one-engine inoperative cruise speed.
Threshold distance/time.
Adequate ETOPS en-route alternate.
Equal time points.
Rule distance/time.
ETOPS segment.
ETOPS significant system.
Maximum approved diversion time.
Dispatch.
	
     

     

     

     

     

	

|_|

	Criteria
	Company AOC defined operating area.
List of certified aircraft types/engine combinations.
	     
	|_|

	Approval
	Approved diversion time.
	     
	|_|

	Qualifications
	Crew qualifications.
ETOPS qualified dispatcher personnel.
ETOPS qualified operations staff.
ETOPS qualified maintenance personnel.
	     

     
	|_|

	Training (Initial and Recurrent) and Checking
	Flight crew training and Operations Manual.
Flight crew currency requirements.
	     
	|_|


SECTION VIII – FLIGHT OPERATIONS



	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	ETOPS Authorisation
	Commander’s responsibilities.
Statement to show when ETOPS are allowed.
	     

     
	|_|

	ETOPS Flight Preparation and Planning
	Aircraft serviceability and MEL.
Communication and navigation facilities.
Critical fuel scenario.
Critical fuel reserve.
ETOPS alternate aerodrome selection.
ETOPS alternate planning minima.
Pre-dispatch and post-dispatch weather minima.
Computerised flight plan.
Delayed dispatch.
Maintenance check (pre-departure service check).
Verification flights.
	     

     

     

     

     

     
	|_|

	Flight Crew Procedures
	Crew responsibilities.
Flight documentation/chart handling.
Fuel management.
Weather monitoring.
Change of routing.
Diversion decision-making.
Icing.
Crew workload management.
	
     

     

     

     
	|_|

	Type-related ETOPS Operations
	Identification of ETOPS aeroplanes.
Types of ETOPS operations that are approved.
Placards and limitations.
One-engine inoperative speed.
	     

     

     
	|_|










	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	Operations Manual – Part B: Type Specific
	

	Type-specific Planning Requirements
	
	

	ETOPS Fuel Planning
	Including critical fuel scenario.
	
     
	|_|

	MEL/CDL
	ETOPS-specific MEL/CDL items.
	
     
	|_|

	Aeroplane Systems
	Performance data.
Aerodrome technical differences, navigation fit, communications fit.
	     
	|_|

	Non-normal Procedures
	Navigation failures.
Action to be taken on ETOPS significant system failure.
Low fuel scenario.
Crew incapacitation.
	     

     

     
	|_|

	Operations Manual – Part C:  Route and Aerodrome Instructions
	

	ETOPS Areas and Routes.
	Approved area of operation.
ETOPS en-route alternates.
Performance restrictions and weather minima for en-route alternates.
Meteorological facilities/information.
Low altitude cruise information.
Route minimum diversion altitudes.
MSA restrictions.
Route-specific oxygen requirements.
	
     

     

     

     
	



|_|










	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	Operations Manual – Part D:  Training
	

	

Ground, Simulator and Line Training
	General:
· ETOPS overview.
· ETOPS regulations.
· ETOPS type design approval.
· Definitions
· Approved one-engine inoperative speed.
· Maximum approved diversion time.
· Operator’s approved diversion time.
· ETOPS area of operation.
· ETOPS routes.
· ETOPS alternate aerodromes and weather minima.
· Navigation system accuracy, limitations and operating procedures.
· Meteorological facilities and information.
· In-flight monitoring and procedures.
· Computerised flight plan.
· Charts and position plotting.
· Equal time point.
· Critical fuel.
	
     

     

     

     

     

     

     

     

     
	








|_|















	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	Operations Manual – Part D:  Training
	

	

Ground, Simulator and Line Training
	General:
· ETOPS overview.
· ETOPS regulations.
· ETOPS type design approval.
· Definitions
· Approved one-engine inoperative speed.
· Maximum approved diversion time.
· Operator’s approved diversion time.
· ETOPS area of operation.
· ETOPS routes.
· ETOPS alternate aerodromes and weather minima.
· Navigation system accuracy, limitations and operating procedures.
· Meteorological facilities and information.
· In-flight monitoring and procedures.
· Computerised flight plan.
· Charts and position plotting.
· Equal time point.
· Critical fuel.
	
     

     

     

     

     

     

     

     

     
	








|_|














	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	Operations Manual – Part D:  Training (Cont’d)
	

	Ground, Simulator and Line Training cont.
	Normal procedures:
· Flight planning and dispatch.
· ETOPS fuel requirements.
· Route alternate selection – weather minima.
· MEL – equipment-specific.
· ETOPS service check and technical log.
· Pre-flight FMS set-up.
· Flight performance progress monitoring.
· Flight management, navigation and communication systems.
· Aeroplane system monitoring.
· Weather monitoring.
· In-flight fuel management (to include independent cross-checking of fuel quantity).
Non-normal procedures:
· Diversion procedures and diversion ‘decision making’.
· Navigation and communication systems, including appropriate flight management devices in degraded modes.
· Fuel management with degraded systems.
· Procedures for single and multiple failures in flight affecting ETOPS sector entry and diversion decisions.
· Operating on standby power.
· Operating restrictions associated with system failures including any applicable MEL considerations.
	

     

     

     

     

     

     

     

     

     

     

     
	










|_|

	ETOPS Simulator Training and Line Flying
Under Supervision.
	Pilot’s conversion course.
Annual refresher course.
	
     

     

	

|_|





	Subjects
	Requirements
	Operator’s Operations Manual
or Document Reference
	CAD Use Only

	Operations Manual – Part D:  Training (Cont’d)
	

	Flight Operations Staff and Dispatchers.
	Outline of training syllabus to include:
· ETOPS regulations.
· Operational approval.
· Aeroplane performance.
· Diversion procedures.
· Area of operation.
· Fuel requirements.
· Dispatch consideration: MEL, CDL, weather minima and alternate airports.
· Delayed dispatch.
· Documentation
	
     

     

     

     

     
	




|_|

	Safety Management System
	

	Operational Risk Assessment
	Attach an Operational Risk Assessment highlighted associated risks and mitigating actions.
	

     
	

|_|
















	
Further Comments to support your application:

     







[bookmark: Text53]Continuing Airworthiness Manager		Name:		     				Signature:  ..............................................



[bookmark: Text52]Nominated Person Flight Operations		Name:		     				Signature:  ..............................................



[bookmark: Text54]Compliance Monitoring Manager		Name:		     				Signature:  ..............................................


[bookmark: Text55]Date:		     

	For Civil Aviation Directorate use only

	Airworthiness Inspectorate
	Flight Operations Inspectorate

	
Conformity with Initial and Continuing Airworthiness Requirements:  


	Conformity with operational criteria as contained in AMC 20-6, and all relevant provisions have been covered by operator’s application and AOC variation form.

	[bookmark: Check6][bookmark: Check7]Satisfactory    Yes     |_|           No      |_| 
	Satisfactory    Yes     |_|           No      |_|

	
Name: …………………………………………..………………………………………...
	Name: ………………………………………………………………………..………………….

	
Signature: ………………………….…..……...…….. Date: …………….…..………...
	Signature: ……………………………………….….…..….. Date: ……………………………

	

	


Data Protection Notice


All data collected in this form is processed in accordance with the Privacy Laws that include General Data Protection Regulation  (EU) 2016/679 and Chapter 586 of the Laws of Malta (Data Protection Act). The data provided may be granted to other Public Authorities and/or Government Departments as required and permitted by Maltese Law. Transport Malta of Triq Pantar, Lija, Malta LJA2021 is the data controller for the purpose of the privacy laws. The Privacy Notice attached with this application sets out the way in which personal information/data is collected and processed by Transport Malta, as well as the steps that are taken to protect such information.


Data Protection Privacy Notice

Transport Malta of Triq Pantar, Lija, Malta LJA2021 is the Data Controller for the purpose of the Data Protection Act CAP. 586 and General Data Protection Regulation (EU) 2016/679 (GDPR). This Privacy Notice sets out the way in which we collect and process your Personal Information, as well as the steps we take to protect such information.

1. The information we collect and how we use it

1.1. From this application, Transport Malta collects different types of information; which information is that required by Law and is used explicitly for the service requested through this form. It is to be noted that if the required information is not provided the said application cannot be processed.

1.2. The primary purpose for collecting this information is mainly to process the application for the requested service, however, your Personal Information may also be used for related purposes that amongst others include: sending notifications, renewal of licence/certificate after expiry period, and for the provision of information with regards to any legislative amendments which may affect the services offered to you. 

2. To whom we disclose information

2.1. This information will be solely used for the reasons detailed above. However there may be cases where personal information is shared with the following third parties for reasons listed below:
· Any law enforcement body that may have any reasonable requirement to access your personal information;
· Third party entities that may be entrusted by Transport Malta to process part of or all the data related to this service. 

3. Data Subject Rights

3.1.   With respect to your privacy rights, Transport Malta is obliged to provide you with reasonable access to the Personal Data that you have provided to us. Your other principal rights under data protection law are:
a. the right for information;
b. the right to access;
c. the right to rectification;
d. the right to erasure;
e. [bookmark: _GoBack]the right to restrict processing;
f. the right to object to processing;
g. the right to data portability;
h. the right to complain to a supervisory authority; and
i. the right to withdraw consent.

3.2. 	If you wish to access or amend any Personal Data we hold about you, or to request that we delete any information about you, you may contact us by sending a request to dataprotection.tm@transport.gov.mt. We will acknowledge your request within seventy-two (72) hours and will do our utmost to handle it promptly. We will respond to these requests within a month, with a possibility to extend this period for particularly complex requests in accordance with Applicable Law. 

3.3.	At any time, you may object to the processing of your Personal Data, on legitimate grounds, except if otherwise permitted by applicable law.

3.4.	In accordance with Applicable Law, we reserve the right to withhold personal data if disclosing it would adversely affect the rights and freedoms of others. Moreover, we reserve the right to charge a fee for complying with such requests if they are deemed manifestly unfounded or excessive. 

4. Retention period

4.1. Personal data will be retained for not more than 3 months from date of application should the application not be submitted complete or is rejected.

4.2. Once the service related to your application is provided, we will retain your information for as long as needed to provide you with our service, or to comply with our legal obligations, resolve disputes and enforce our agreements.


5. Security

5.1. 	We take appropriate security measures to protect against loss, misuse and unauthorized access, alteration, disclosure, or destruction of your information. Additionally, steps will also be taken to ensure the ongoing confidentiality, integrity, availability, and resilience of systems and services processing personal information, and will restore the availability and access to information in a timely manner in the event of a physical or technical incident. All information gathered is kept confidential and is used solely for the service requested through this application form.
 
5.2. 	If we learn of a security systems breach, we will inform you of the occurrence of the breach in accordance with applicable law.

6. Governing Law

All data collected in this form is processed in accordance with the Privacy Laws that include General Data Protection Regulation (EU) 2016/679 and Chapter 586 of the Laws of Malta (Data Protection Act). 

7. Data Protection Officer

7.1. 	Transport Malta has a Data Protection Officer (“DPO”) who is responsible for matters relating to privacy and data protection. The DPO can be reached at the above address or by email: dataprotection.tm@transport.gov.mt

8. Contacting us

8.1. Please address any questions, comments and requests regarding the application process to civil.aviation@transport.gov.mt  
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