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CAD Cabin Crew Meeting, Malta, 18th Dec 2019 
 

Unruly Passengers   
 

Meghan Doyle – In-flight Safety, Security, Regulatory & Compliance Manager  
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Unruly Passengers – Policy  
Ryanair Group Airlines operate a ‘Zero Tolerance Policy’  

All reasonable measures must be taken to prevent 
unruly pax from boarding  

Crew trained to diffuse situation  

Seek judicial prosecution of unruly pax  

Corporate Safety Strategy – Focus Area 5 – Security 
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INFORM 
(Friendly Manner) 

WARN 
(Clear Manner) 

ACTION 
(Calm Manner) 

Time Behaviour Corrected 
No Further Action 

Time Behaviour Corrected 
No Further Action 

Reasons crew may take action: 
• Physical violence   
• Sexual assault 
• Smoking 
• Interfering with aircraft equipment 
• Theft of an item from the aircraft 
• Continued refusal to comply with crew requests  
 

 
 

Unruly Pax – Procedure 
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Unruly Pax – Procedures 

Use of ICAO Threat Levels 

Level 1 – Disruptive behaviour (verbal) 

Level 2 – Physically abusive behaviour 

Level 3 – Life-threatening behaviour (or display of a weapon) 

Level 4 – Attempted or actual breach of the flight crew compartment 

  Flight Crew will take appropriate action up to & including diversion  

Support from Law Enforcement Agencies – ESSENTIAL 
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Unruly Pax – Procedures 
Pax Offload Statement  

Accurate Crew Reports 

Daily review  

Travel ban may be considered e.g.: 

Physical/sexual assault  

Endangering safety/security 

Diversion 

 In-flight bomb threats  
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Unruly Pax – Stats (DAC) 
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01/01/17 – 30/09/19: 4874 (0.0023% sectors, 5% of CSRs filed) 

 Industry issue  
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Limited success…need change 
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Unruly Pax – Action Required 
 Incidents of unruly pax behaviour on board aircraft is rising across industry  

Minority of pax – could have significant safety & security consequences   

Collaborative approach - States, Law Enforcement, airports and air carriers 

EASA #notonmyflight  

States should, without further delay, sign & ratify: 

Beijing Convention 2010  

Montreal Protocol 2014 

Lobby for full ratification of both   
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Thank you… 

Questions….  
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