LMALTA AIR RYANAIR

CAD Cabin Crew Meeting, Malta, 18" Dec 2019

Unruly Passengers

Meghan Doyle — In-flight Safety, Security, Regulatory & Compliance Manager
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Unruly Passengers — Policy

»- Ryanair Group Airlines operate a ‘Zero Tolerance Policy’

»- All reasonable measures must be taken to prevent
unruly pax from boarding

»-Crew trained to diffuse situation
- Seek judicial prosecution of unruly pax

- Corporate Safety Strategy — Focus Area 5 — Security
the threat environment.

Goal I13: We will pursue the development of a consistent approach
to unruly passengers whose behaviour negatively impacts

on the safety and security of our flights. Privileged and Confidential




Unruly Pax — Procedure

easons crew m take action:
INFORM m Behaviour Corrected y
(Friendly Manner) * PhyBicar wodence

* Sexual assault

* Smoking

) | Interfering with aircraft equipment
o TIPSPERSF AfioTte

from the aircraft
ACTION

(Calm Manner) Privileged and Confidential

e Continued refusal to comply with crew requests
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Unruly Pax — Procedures

=~ Use of ICAO Threat Levels
- Level 1 — Disruptive behaviour (verbal)
- Level 2 — Physically abusive behaviour

- Level 3 — Life-threatening behaviour (or display of a weapon)

- Level 4 — Attempted or actual breach of the flight crew compartment
~- Flight Crew will take appropriate action up to & including diversion

»-Support from Law Enforcement Agencies — ESSENTIAL
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Unruly Pax — Procedures

- Pax Offload Statement

»- Accurate Crew Reports

- Daily review

»-Travel ban may be considered e.g.:
- Physical/sexual assault
" Endangering safety/security
- Diversion

- In-flight bomb threats

URYANAIR

Passenger Offload Statement

Location:

Incident Details: Date: Flight No. FR

Place of Incident: On afc pre departure O During Flight O On aircraft on arrival O

Type of Incident:

Physical violence: m] Continued refusal to comply with Safety Request ]
Interfering with Aircraft EQuipment 0O Smoking ]
Theft of itern from aircraft [m] Sexual Assault o
Or for reason outlined in Article 7 of Ryanair's General Terms & Conditions of Carriage m]

Passenger Mame: Do i | | | |
({Displayed on Boarding Fass) =

{Displayed on Boardins Seed]

STATEM ™.« 1 OF CREW INVOLVED (please provide a concise statement of the facts ana .= reason
for *'.c offload)

SIGMED: ~__ Crew Code: [BE-RET

Prosecution Request:
1,

To Whom It May Concern

am the Commander of the aircraft EI-

o Comvention 1963 and the provisions of the Hague Conwention 1970 and
1988 Protocol, | hereby formally request you as the appropriate authority
in the State of and wherQge offender of an offence is still on board, to take all necessary action to
establish your jurisdiction under the CRgvention over a Conventipn offence and to prosecute the offender in
accordance with your local national crimi

rsuant o the provisions of ths
the Montreal Conwvention 1971 and

SIGNED: rew Code: DATE:

CAPTAIN — AIRCRAFT COMMANDER
IGHT NUMBER

raft Registration Police |D

Police Aci™ the event that crew equired to attend cowrt in your jurisdiction o give evidence of the incident
pleasse submit Yy SRR e - Flight Safety Department, Ryanair Corporate Head Office, Dublin Airport, Ireland
or email safetviiaisonoffiCaria MNVanair oo

Original — Police Blues copy — Flight Envelops
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Unruly Pax — Stats (DAC)

»-01/01/17 —30/09/19: 4874 (0.0023% sectors, 5% of CSRs filed)

- Industry issue
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Limited success...need change
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Unruly Pax — Action Required

~-Incidents of unruly pax behaviour on board aircraft is rising across industry
= Minority of pax — could have significant safety & security consequences

- Collaborative approach - States, Law Enforcement, airports and air carriers
»- EASA #tnotonmyflight

- States should, without further delay, sign & ratify:

- Beijing Convention 2010

- Montreal Protocol 2014

- Lobby for full ratification of both
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Thank you...

~«MALTA AIR

Questions....
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