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Agenda

1. Cabin Inspections - Inspection & Findings
2. Cabin Checklist
3. Attachment D to Chapter 11 of Annex 6
4. OAN 09/2020 - Passenger Seating with ‘Direct Access’ to 

Emergency Exits Not Staffed by Cabin Crew Members.
5. EASA - Guidance for allowing virtual classroom instruction & 

distance learning.
6. Article 71 – Flexibility Provisions
7. Guidelines - Cabin Crew Recurrent Training



Cabin Inspections 2020
Inspections and Findings



Cabin Inspections

 In 2020, 6 Cabin Inspections were conducted out of the 11 planned.  
Mainly this was a result of the travel restrictions that were imposed.

 13 Findings and 6 Observations were raised;

1 Level 1 Finding

12 Level 2 Findings

6 Observations



Findings & Observations

Common Level 2 Findings

- Announcements not in accordance with CAT.OP.MPA.170;
- Location of equipment not in accordance with EEL chart;
- Sign illumination (non-smoking sign and lavatory return to seat);
- Serviceability of trolley carts incl. CCOM procedures; and
- Passenger Briefing at Over-wing exits.



AMC1 CAT.OP.MPA.170 Passenger briefing 

• Passengers should be reminded of: 

• the use and stowage of portable electronic 
devices.

i. Before take-off;
ii. Before landing; and
iii. After landing.



Trolley Carts

What do we check ?

i. Condition; 

ii. Brakes;

iii. Procedure in place to report the trolley cart;
• Before departure; and
• Inflight.



Findings & Observations

Level 1 Finding

- Tray Table Latch - Emergency Exit Row (no one way lock)

Observations

- Cabin Crew Equipment

- Incomplete records



Cabin Inspection
Checklist



Cabin Checklist

• Developed a new revision of the Cabin Checklist.

• Contains 137 items, which are distributed in 5 sections.

• Pre-Cabin Inspection 003
• Cabin Briefing Inspection 022
• Cabin Inspection 100
• Refuelling with Passengers on Board 009
• COVID-19 Cabin Checks 003



100 - Cabin Inspection Section

Cabin Defect 
Logbook

Emergency 
Equipment

Cabin 
Equipment / 

General

Passenger 
Seats & Area Galley Cabin Crew 

Seat

Cabin Crew 
Knowledge / 
Competency

Emergency 
Exit Seating

Passenger 
Briefing

Safety 
Demonstration

Special 
Category 
Passenger

Pre-Taxi

In-Flight
Descent, 

Approach and 
Landing

Crew 
Coordination

Passenger 
Control General Post Flight 

Briefing



END
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